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 Wildlife Welfare Policy and 
Code of Conduct

Viet Endangered Narratives (VEN) is dedicated to creating a positive impact on
Vietnamese wildlife and biodiversity through conservation efforts and visual
storytelling. Through creating impactful wildlife documentaries and offering
sustainable volunteering programs, VEN documents endangered species,
amplifies voices in the local community, and empowers young people to engage in
conservation storytelling. Our mission is to protect Vietnam's biodiversity by raising
awareness and inspire action and cultivate shared responsibility for safeguarding
Vietnam's threatened natural world.

Viet Endangered Narratives values wildlife as a vital part of the organisation's focus
and commits to seeing it thrive in a healthy and safe environment. This is the
purpose of the Wildlife Welfare Policy as set out below.

Principles

1. Zero tolerance for illegal wildlife trade, habitat destruction, and any form of harm
    or exploitation of wildlife.
2. Shared responsibility to protect wildlife from harm and to provide a healthy and
    safe environment for their existence.
3. Best interests of wildlife are prioritised in all our projects.
4. Inclusion: Creating an inclusive approach to conservation that considers the
    needs of all species and their habitats, including endangered and vulnerable
    ones.
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Definition of Wildlife

Our policy defines wildlife as all undomesticated animal species.

Definitions of Wildlife Harm and Exploitation

Drawing on principles from international wildlife protection organisations, wildlife
harm and exploitation refer to: “All forms of physical ill-treatment, habitat
destruction, neglect or negligent treatment, commercial or other exploitation,
resulting in actual or potential harm to the wildlife’s health, survival, development,
or natural behaviour in the context of human interaction, responsibility, trust, or
power.”

Physical Harm: The intentional use of physical force against wildlife or actions
that result in—or have a high likelihood of resulting in—harm to the wildlife’s
health, survival, or natural behaviour. This includes direct injury, hunting,
trapping, or poisoning.

Habitat Destruction: Actions that result in the degradation, loss, or
fragmentation of natural environments essential for wildlife survival and well-
being. This includes deforestation, pollution, and unsustainable resource
extraction.

Exploitation: Refers to inappropriate commercial or other activities that
leverage wildlife for profit or gain, without regard for their welfare or
conservation status. Such acts can damage wildlife populations and
ecosystems.

Aims
To conduct activities that help preserve Vietnamese wildlife populations and
support their natural growth and development.
To enable natural wildlife behaviours and ecosystem functions.
To assist in the integration of conservation efforts into the local community.
To raise awareness about the importance of the diversity of Vietnamese wildlife
and ecosystems.
To create an inclusive environment that considers the needs of all wildlife,
including those with endangered or vulnerable status.
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Vietnamese Laws on Wildlife Protection

Vietnam has several laws and regulations aimed at protecting wildlife and
biodiversity. Key legislation includes:

Law on Biodiversity (2008, revised 2018): This comprehensive law regulates
biodiversity conservation, sustainable use of biological resources, and genetic
access and benefit sharing. It covers protection of endangered species,
management of protected areas, and control of invasive alien species.
Decree No. 06/2019/ND-CP (2019): This decree elaborates on the Law on
Biodiversity, providing detailed regulations on the management of endangered,
precious, and rare forest plants and animals. It classifies species into protection
groups and outlines restrictions on hunting, trapping, trade, and consumption.
Penal Code (2015, revised 2017): This code includes specific articles that
criminalize illegal hunting, trafficking, and possession of protected wildlife, with
severe penalties including fines and imprisonment.
Law on Forest Protection and Development (2004, revised 2017): While
primarily focused on forests, this law also addresses the protection of forest-
dwelling wildlife and their habitats.

These laws prohibit activities such as illegal hunting, poaching, trapping, trading,
and transporting endangered and protected wildlife species. They also regulate the
establishment and management of protected areas, wildlife sanctuaries, and
national parks. Violation of these laws can result in significant legal consequences.

International Best Practices for Ethical Wildlife Observation and Filming

Minimise Disturbance: Always maintain a respectful distance from wildlife.
Avoid sudden movements, loud noises, wearing bright colored clothes or any
actions that could alter an animal's natural behaviour. Use long lenses for
photography / filming to avoid close proximity.
No-Contact Rule: Never attempt to touch, feed, or interact physically with wild
animals. This can habituate them to humans, making them vulnerable, or
transmit diseases.
Respect Habitats: Stay on designated trails or pathways to avoid trampling
vegetation or disturbing sensitive areas. Do not remove any natural elements
from the environment.
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General Wildlife Safety and Habitat Protection Protocols

Ensure that the area used for activities is safe and fit for purpose, e.g., avoiding
sensitive breeding grounds or crucial foraging areas during fieldwork.
Be aware of your surroundings and potential risks when in wildlife habitats.
Ensure all staff knows:

Where the emergency contact information for wildlife authorities is located
or the emergency phone number and how to operate it.
Where any relevant safety equipment is kept.
Who is responsible for providing assistance in case of wildlife-related
emergencies.
What to do in the event of an encounter with dangerous wildlife or other
emergencies.

Report any concerns about wildlife welfare or illegal activities to the appropriate
authorities.
Regularly conduct safety briefings and drills, such as emergency response
protocols, to ensure all staff and volunteers are prepared for wildlife-related
emergencies.
Do not approach or disturb wildlife. Maintain a safe and respectful distance.
Never attempt to feed wild animals unless specifically authorised for
rehabilitation purposes.
Respect local cultures and traditions related to wildlife, provided they do not fall
under the definition of wildlife harm and exploitation as defined above.
If vehicles are used for expeditions, ensure the vehicles are operated
responsibly to minimize disturbance to wildlife and their habitats, adhering to
designated trails and speed limits. 
Under normal circumstances, workers should only engage with wildlife if it is
part of an authorised research or conservation effort.
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Code of Conduct at VEN

VEN guarantees:

To treat all wildlife with respect, regardless of species, conservation status, or
other identity.
To comply with all relevant international and local laws, including those related
to wildlife protection and conservation in Vietnam.
To immediately report any concerns or allegations of wildlife exploitation, harm,
or breaches of the Wildlife Welfare Policy. 
To be mindful of our behaviour and avoid actions that could be perceived by
others as wildlife exploitation or harm.
To treat all wildlife with equal regard for their welfare, without discrimination
based on perceived value.
To not take photos or videos of wildlife without considering their well-being and
potential disturbance.
To never use physical force or intentional harm against wildlife. This includes
hunting, trapping, or any action that intentionally harms an animal.
To avoid using behaviour towards wildlife or their habitats that is abusive,
exploitative, demeaning, or culturally inappropriate.
To never engage in any form of illegal wildlife trade or consumption of wildlife
products.
To never use methods that cause physical or psychological distress to wildlife.
To not participate in or support the capture, display, or trade of wildlife that is
inappropriate given their species, conservation status, or natural behaviour,
interferes with their natural development, or places them at significant risk of
injury.
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Responsibilities of Viet Endangered Narratives (VEN)

Ensuring the Wildlife Welfare Policy is implemented in practice.
Keeping a record of the policy and distributing it to workers and visitors if
necessary.
Ensuring this policy has been read and understood by those it may concern.
Ensuring workers receive appropriate training on wildlife welfare best practices.
Reviewing the policy annually to ensure that it meets its aims, and providing
updates to training to ensure workers are aware of current best practices in
wildlife welfare.
Keeping a detailed record of any wildlife welfare concerns.
Investigating concerns or incidents involving wildlife harm or exploitation.
Reporting any such concerns and contacting the local authority where
appropriate.

On behalf of the organization I, Nguyễn Thành Paven, confirm that VEN is comitted
to adhere to the rules of the Wildlife Welfare Policy, to abide by the Code of
Conduct and the wildlife protection laws of Vietnam, and if necessary to report any
suspicions, concerns, allegations or breach of policy to responsible authorities.

Date: 24.10.2025

Signature:
                                
                                Nguyễn Thành Paven
                                   (Founder of VEN) 
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